
ITCC meeting Sep 17, 2014, 4:00pm in 208 Physics 

 

 

Approve minutes of last meeting 

Election of officers (5 minutes) 

IT changes and restructuring (5 minutes) 

Campus network updates (core network, wireless, VPN, VOIP) (10 minutes) 

How to communicate IT information (eConnection + other channels) (5 minutes) 

Mobile app focused on students (5 minutes) 

Academic advising system (Starfish/S&T Connect) (5 minutes) 

Status of Learning Management System (10 minutes) 

Computer security (Password reset progress, travel laptops) (10 minutes) 

Support policies (Helpdesk outside of the 8-5 time window) (5 minutes)   

Sharing files across devices, remote apps (5 minutes) 

Short announcements (XP phase out, Library technology update) (5 minutes)  


